
Banquet Service  
Was your server polite and professional? 1  2  3  4  5  6  7  8  9  10 

Were you served in a timely manner? 1  2  3  4  5  6  7  8  9  10 

Quality of Food  
Were the cold beverages cold? 1  2  3  4  5  6  7  8  9  10 

Were the hot beverages hot? 1  2  3  4  5  6  7  8  9  10 

Was the overall display of food appealing? 1  2  3  4  5  6  7  8  9  10 

Was the food tasty? 1  2  3  4  5  6  7  8  9  10 

Were the hot foods hot? 1  2  3  4  5  6  7  8  9  10 

Were the chilled foods chilled? 1  2  3  4  5  6  7  8  9  10 

Were there adequate portions? 1  2  3  4  5  6  7  8  9  10 

How do you rate overall food quality? 1  2  3  4  5  6  7  8  9  10 

Function Planning and Coordination  
Were your questions answered in a timely manner? 1  2  3  4  5  6  7  8  9  10 

Were your concerns addressed and followed up on? 1  2  3  4  5  6  7  8  9  10 

Overall  
Did your event meet your expectations? 1  2  3  4  5  6  7  8  9  10 

Would you recommend our service to others? 1  2  3  4  5  6  7  8  9  10 

On a scale of 1-10, where 10 indicates an excellent rating and 1 indicates a poor rating, please rate our catering 
service by circling your response below. 

Additional Comments:  

If you would like us to contact you, please include: 
Name: 
 
E-mail address or phone number: 

Date of event:  Name of Group:  

 

Your Feedback is Important to Us! 
Please complete the survey below and fax to 520-206-0599 

 


